New for 2020

Navigator
Coordinated Care

Get a more integrated approach to care

Navigator helps members get the right care, at the right time, in the

right place. It's care that's coordinated to simplify the member experience,
Improve access, and promote member engagement through shared
decision-making within an accountable network of providers.
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Through data sharing and accountable care management, providers are
better informed to direct and guide the patient experience across the full
spectrum of health conditions—helping members engage and attain their
healthiest selves.

6 (N Members-first access across the four-state enterprise

i AKX I Navigator is available for purchase in specified counties.
Unlike other competing coordinated care options, Navigator
members have access to in-network care beyond their home state.

For members
traveling outside
Idaho, Montana,
Oregon, and
Washington,
access to care is
available through
our partners, First
Health® Network
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Partners who share our members-first commitment

We've partnered with the area’s top health centers and hospitals so
members get the quality of care and convenience they deserve.
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Multiple plans to choose from

Multiple plans—with coverage and cost share options—are available to fit
employee needs and preferences.

Where Navigator is sold

Idaho Montana Oregon Washington
Ada, Adams, Blaine, Carbon, Flathead,
Boise, Camas, Canyon, Lake, Lewis and | Clackamas, Crook,
Cassia, Custer, EImore, Clark, Missoula, Deschutes,
Gem, Gooding, Jerome, Musselshell, Jefferson, Clark, Pierce,
Lemhi, Lincoln, Minidoka, Park, Multnomah, Spokane
Owyhee, Payette, Stillwater, Washington,
Twin Falls, Valley, Sweet Grass, Yamhill
Washington Yellowstone
Ada, Adams, Bannock,
Bingham, Blaine, Boise, Carbon, Flathead,
Camas, Canyon, Caribou, Lake, Lewis and | Clackamas, Crook,
Cassia, Custer, EImore, Clark, Missoula, Deschutes,
Gem, Gooding, Jerome, Musselshell, Jefferson, Clark, Pierce,
Lemhi, Lincoln, Park, Multnomah, Spokane
Minidoka, Oneida, Stillwater, Washington,
Owyhee, Payette, Sweet Grass, Yamhill
Power, Twin Falls, Yellowstone
Valley, Washington

For large and small group employers considering Navigator, there's a Voyager
companion plan for employees outside the sales area. (Voyager products are
not available for individuals to purchase in Oregon or Washington.)
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